)IAPMO UNIFORM EVALUATION SERVICE, LL.C

# 4755 E. PHILADELPHIA STREET ¢ ONTARIO, CALIFORNIA 91761 » USA »
(909) 472-4100 - FAX (909) 472-4171

I EVALUATION SERVICE PROCEDURES I

IAPMO INDEMNIFICATION AND HOLD HARMLESS PROVISIONS
APPLIES TO ALL IAPMO ACTIVITIES

CLIENT'S GEMERAL OBLIGATIONS

B. Applicant wamants and representz that all
documentation provided by Applicant to IAPMO UES is
owned by Applicant and Applicant shall indemnify lAPMO
UES and hold harmless IAPMO UES from thind party
infringement claims with respect thereto.

T. =ubject o Paragraph 20 below, Client shall affix at
least one of the Marks of Conformity on the product or on
other items, such as packaging or maintenance andfor
installaticn ﬂheets, or az otherwise approved by the
IAPMO UES. Together with the Mark of Conformity, Client
shall permanently identify each evaluated product or
product packaging (if permitted by the 1APMO UES
Technical Committee) with markings (or symbols, codes or
abbreviations on products or packaging) indicating the
location where the product was manufactured, or markings
that lead to where the product was manufactured. Client
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36. Client shall not manufacture, prepare, assemble, IAPMO UES and the officers, directors, members, agents

10/2018

package or deliver any products bearng an UES
evaluation report number or Mark of Conformity which are
deficient in quality or packaged in a miskeading or
deceptive manner, or otherwise manufacture, prepare,
aszemble, package, sell, deliver or adverise such
products in violation of any law or any of the terms of this
Agreement, nor do any other act detrimental to any UES
evaluation report number or Mark of Conformity or to
IAPMO UES rights thersin or to IAPMO UES by Client's
use of the UES evaluation repord number or Mark of
Conformity. Client agrees to indemnify, defend and hold

ES-018

and representatives harmless from and against any and
al claims, liahilities, loszes, damagesz, costs and
expenszes, including, but not |III"|I‘|:Ed to, attomey's fees,
investigative costs and court costs arising out of, relahng
to or in connection with {a) Client's participation in LAPMO
UES’ program, including but not limited to statements by
Client to third parties relating to Client's participation in
IAPMO UES' program, and (b) all third party claims
relating to the purchase or use of Client's products,
material or design, whether based in contract (including,
but not limited to, warranty claims), tort {including, but not
imited to, negligence or product liability claims) or
otherwize. Client further agrees to (1) obtain and maintain
policies of products liability insurance, general liability
insurance or similar eguivalents with coverage's in
amounts that are reasonably satisfactory to |1APMO UES
or commercially standard in the Industry.



TAPMO UNIFORM EVALUATION SERVICE, L1.C

# 4755 E. PHILADELPHIA STREET » ONTARIO, CALIFORMNIA 31761 « USA »
(909) 472-4100 - FAX [909) 472-4171

EVALUATION SERVICE PROCEDURES

Step 1

Step 2

Step 3

Step 4

Step 5

Step 8

Step 7

Step 8

Step 9

Step 10

Step 11

Read the application packet completely. Fill-out the Application for Evaluation Services sheet (Sheet 2). Fill in all applicable
spaces and sign the document Sign and date the subsequent sheet signifying your understanding of the provisions of the
application

Fill out and sign cne IAPMO UES Application Attachment - Manufacturing Plant Locations form (Sheet 2a) for each
manufacturing plant location. Fill out an JAFMO Uniform ES Application Attachment — Additional Company Mames form (Sheet
2aa) for each additional company name with which the product will be identified. See FAQ #7  at
hittp:-ffeww. iapmoes org/Pages/FAQ. aspx for more details on the cptions in this arsa.

Read and sign the attached Licensing Agreement

Cetermine the appropriate fee (Sheet 3) and submit payment to JAPMO UES. Payment may be made by check (made out to
IAPMO UES), or by bank draft or credit card (call the office for instructions). Send the completed application forms, licensing
Agreement, and fee to IAPMO UES, along with the information and materials set forth in steps 5-11 as follows:

Fumish a copy of detailed, dimensicned engineering drawings (such as blueprints] of the product including the location, text and
type of the required Mark of Conformity and all markings required by the product standard, i.e., etched, glass-over label, raised
letters, etc.

Fumish a copy of each applicable test report from an LAPMO RE&T listed laboratory or ACLASS, A2LA, NVLAP, S3CC or IAS
accredited laboratory or any ILAC MRA signatory accreditation body indicating compliance with the appropriate product
standard. Mote that the fees for testing are between you and your selected laboratory.

If requested by IAPMO UES, provide a sample or samples of the product, delivered prepaid. to IAPMO UES. The exact number
of samples required will be determined by the LAPMO UES technical staff. Samples must bear prototype marking of the IAPMO
UES Mark as determined in step 5. The Association will not be responsible for loss or damage to any materials submitied.
Unless samples are claimed within two weeks of notice of listing, the Association may dispose of such matenals. The Association
may, at its discretion, permanently retain any sample.

Fumish design documents andfor color photographs of each preduct submitted for certification. Each photograph should contain
as much marking and identification detail as possible.

Fumish originals of the following: iterature/brochures showing and describing the product, care & maintenance instructions, and
installation instructions for the product to be cerified.

Fumish the street address, telephone number, name of the contact person at each plant and other information required in the
Licensing Agreement for each location where the evaluated product is to be manufactured. This information is not required for
component part manufacturing locations but only for final assembly location.

If product is imported or to be impered, fumish the name, street address, telephone number and contact person of importer and
consignee.

IAPMO ES 107082018



IAPMO UNIFORM EVALUATION SERVICE, LLC

+ 4755 E. PHILADELPHIA STREET = ONTARIO, CALIFORNIA 91761 « USA »
(909) 472-4100 - FAX (909) 472-41T1

APPLICATION FOR EVALUATION SERVICES

FOR APFLICATION TYPE PLEASE CHECHK ONE OF THE FOLLOWING:

PRODUCT ] METHOD OF COMSTRUCTION
CRITERIA DESIGM
MATERIAL PREFABRICATED

] COMPONENT ] EPA FORMALDEHYDE EMISSIONS

CHECK ONE OR MORE OF THE FOLLOWING THAT APPLIES TO THIS APPLICATION:

] Mew Evaluation Report / Listing 2 Additional Company Listing™
Mew Evaluation Criteria Change in manufacturing plant or importer information**
Renewal MamefAddress/Other non-technical change*

1 Technical or other modification to original evaluation®* =) Additional kems
(zee note 2) ** attach explanation on separate sheet

Product name / Attributes for which recognition is sought / Materiall Component / Deszign Description etc.

Standard and/or Codes to Review against:

Contact Mame:

Company: Legal Status:

Address:

City: State: Zip:
Phone: FAX:

E-MAIL ADDRESS:

Iz there a situation under which the product can lead to potential hazard? J Yes [ Mo
Person responsible for guality management system:

MName Title

Manufacturer's name (if Different)

Phone Fax

Manufacturer's street address
City State Zip

Hours of operation

Anticipated Plant closing & shutdown

Local or State Holidays
Iz this an 150 9000 or other 150 standard certified company Mo . Yes
TSE ATTACHED SHEET FOR EACH ADDITIONAL MANTEACTURING LOCATION, WAREHOUSE, DIPORTER CONSIGNEE OR OTHER PLANT INFORMATION

For imported products, please provide name, address and telephone number of importer or consignee.
PLEASE REVIEW AND 5IGM THE SECOND PAGE OF THIS APPLICATION

- This Box is For Association Use Only -
Applicaton Mumber Ciate Filed Fee Received by

Report Mumber

IAFPMO ES DG/05/2018




- APPLICATION FOR EVALUATION SERVICES -

1. This iz an application for issuance of an Evaluation Report (ER) and or a Evaluation Criteria as
applicable.

2. Application costs include the first item only and additional items are invoiced at 51995 each. An item
is determined by UES staff and may include additional assembly, performance characteristic, model
series, property method, performance characteristic or assembly which would reguire separate
evaluation to determine code compliance. Explanation of ltems charged will be provided with the
invoice.

3. Applicant agrees to fumish all necessary drawings, test data, laboratory reports and product samples
required by UES Staff. |APMO LUES iz not responsible for logs or damage to any materials submitted.
Unless samples are claimed within two weeks of notice of listing, LAPMO ES may dispose of such
materials. |1APMO UES may, at its discretion, permanently retain any sample.

4. Mo freight collect / postage collect data or product samples will be accepted by the IAPMO LUES. The
applicant must pay freight for all samples.

5. The application must be complete (including signatures) and all steps of Sheet 1 completed. If, after
an_application is first received. a period of three months elapses without the steps of Sheet 1 being
completed, the applicationffile will be clozed.

6. The application fee and product evaluation fee are non-refundable. If a product is not accepted for
listing, only the Filing Category Fee shall be refunded upon written request of the applicant.

7. Applicantz for new IAPMO UES reports should note that an initial on-site inspection will be required,
in accordance with applicable IAPMO UES Rules of Procedurse. The applicant must reimburse
IAPMO UES for expenses incurred in performing such inspectionz. Reimburse expenses include,
but not limited to, travel expenses and staff time.

8. IAPMO membership is not necessary for product acceptance, nor will membership in any way
facilitate or confer product acceptance.

9. Thiz application will be accepted for processing only if accompanied by an executed copy of the
IAPMO UES Licensing Agreement.

The undersigned certifies that hefshe has read, understands, and, on behalf of applicant, approves and
agrees to all the foregoing provisions of this application.

Signature: Date:

Print or type name and title:

IAPM0 ES DADE2018



TAPMO UNIFORM EVALUATION SERVICE, LLC

4755 E. PHILADELPHIA STREET » ONTARIO, CALIFORNIA 91761 « USA 2
(909) 472-4100 - FAX (909) 472-4171
IAPMO ES APPLICATION ATTACHMENT a

Manufacturing Plant Locations

The following information is required for each plant where vour listed products are manufactured and
all warehouses the evaluated products are stored. Complete one sheet for each plant or warehouse.
Malke photocopies of this sheet as needed.

Please fill out the information below and return it with vour application form:

COMPANY NAME: REPORT NO. (If Known):

PLANT NAME.:
PLANT STREET ADDRESS:
CITY, STATEPROV_, POSTAL CODE, COUNTRY:

CONTACT PERSON: E-MAIL ADDRESS:
2¥P CONTACT PERSON: E-MAIL ADDRESS:
PHONE NUMBER: FAX =

HOURS OF OPERATION:
ANTICIPATED PLANT CLOSINGS, SHUTDOWNS OR HOLIDAYS:

Is this plant ISO 9000 Certified? TINo T Yes

WAREHOUSE LOCATION
(Street Address)
CONTACT PERSON:

PHONE NUMBER FAX #
HOURS OF OPERATION:

Is this warehouse ISO 9000 Certified? TTNo T Yes

Can English be used as the language for all audits? Yes 77 No T Ifno, please specify preferred language:

-—
SIGNATURE OF APPLICANT DATE

PRINT OR TYPE NAME AND TITLE

IAPMO ES 03/16/2012



IAPMO UNIFORM EVALUATION SERVICE, LLC

e 4755 E. PHILADELPHIA STREET » ONTARIO, CALIFORMIA 91761 » USA » Zaa
(909) 472-4100 - FAX (909) 472-4171

| IAPMO UNIFORM ES AFFLICATION ATTACHMENT — ADDITIONAL COMPANY NAMES I

The following information is required for EACH Additional Company Name that currently appears on
(or will be appearing on) vour Evaluation Report.

Complete one sheet for each Additional Company Name (vou may make photocopies of this sheet as needed).

Please provide all information as noted below for EACH ADDITIONAL COMPANY NAME that yvou are
applving for or that currenily appears on vonur Evaluaiion Repori:

SUPPLIER. COMPANY NAME:

FILE NO.

PLEASE ATTACH LIST OF MODELS ON SEPARATE SHEET WITH CROSS-REFERENCE LIST OF
CURRENTLY LISTED MODELS ON THE FILE.

ADDITIONAL COMPANY NAME:
CONTACT PERSON:

ADDRESS

CITY: STATE ZIP:

PHONE NUMBER: FAX #

EMAIL ADDRESS:

HOURS OF OPERATION:

ANTICIPATED CLOSINGS OR SHUTDOWNS & LOCAL OR STATE HOLIDAYS:

PLEASE CHECK THE BOX BELOW THAT APPLIES TO THIS ADDITIONAL COMPANY NAME LOCATION:

|:| IS THIS THE HEADQUARTERS LOCATION ONLY?
(If so, then please provide all information as noted above)

[0 1S THIS A WAREHOUSE LOCATION ONLY?
(If so, then please provide all information as noted above)

IAPMO ES 04/25/13 FEES ARE SUBJECT TO CHANGE WITHOUT NOTICE
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IAPMO UNIFORM EVAILUATION SERVICE, LLC

» 4755 E. PHILADELPHIA STREET » ONTARIO, CALIFORNIA 91761 » USA »
(909) 472-4105 - FAX (909) 472-4171

EXHIBIT G:

“Certification Marks,” as described in paragraph 2 of the Licensing Agreement, shall mean the following:
The use of one of IAPMO UES certification marks or UER-Report Humber is mandatory upon product listing.

Motes:
1. |APMO UES neither approves nor recommends any product or material or designs, and therefore only the phrase

"Evaluated By™ or "Listed By" followed by the approprate UER-Report Mumber or Mark of Conformity is permissible
[paragraph 2 of Licensing Agreement E5-018].

2. Size & Appearance: [APMO UES shield marks should be 100% wisible (not cropped), maintain aspect ratio (not
skewed), and maintain vertical orentation (not rotated). It is recommended that the shield should not be less than
0.25" in height. Howewver, the size may vary as long as it maintains its legibility. Letters within the shield should be
legible. The & or “TM" symbols must be visible and positioned on the bottomn rnght-hand comer outside the shield,
they are not required to be in proportion with the certification mark. but must be large encugh to be legible.

3. Celor IAPMO UES marks are generally printed in either 100% black or 100% Pantone 748689 or reversed in
wihite when against a dark background; however, usage consistent with a company's accepted color
scheme is also allowed.

4. When applying marks directly on products may not be possible due to space and design limitations, please contact
your IAPMO UES engineer for further guidance.

IAPMO Evaluation Service Mark of Conformity

IAPMO Uniform Evaluation Service Mark of Conformity

% I4PMO ES GREEM Mark of Conformity

IAPMO ES 02/21/2018




IAPMO UNIFORM EVALUATION SERVICE, L.L.C.

CP

4755 PHILADELPHIA STREET, ONTARIO, CA 21781 USA
(B0} 472-4100, FAX (909) 4724171

LICENSING AGREEMENT

THIS AGREEMENT, effective on the date of the last
signature set forth below, is between LAPMO Uniform
Evaluation Service LLC. (IAPMO UES), a Califomnia
corporation that evaluates products against requirements
contained in various model codes and standards, and the
undersigned “Client®, a person or organization desiring to
have a product or products or materials or designs
accepted by the IAPMO UES. This agreement is
applicable to both the Uniform Evaluation Report and
Uniform Listing Report Programs.

The parties agree as follows:

1. Thi=s iz a Licensing Agreement between IAPMO
UES and Client for evaluation and or listing of the
product{s) enumerated on the attached Application for
Evaluation and Surveillance by IAPMO UES. The
evaluation report is solely a representation of IAPMCO UES
that the products, reports of testing, specification, and
sample(s) submitted for evaluation and or listing have
been found to satisfy the requirements found in applicable
model codes and or standards as detailed in the
evaluation report and or listing report. The Evaluation
report does not cammy any guarantee of product
acceptance by local jurisdictions or authorities using a
Code or otherwize affiliated with LAPMO UES. 1APMO
LES will make reasonable efforts to assist a Client in
obtaining such acceptance. IAPMO UES MAKES WO
OTHER WARRANTIES OR REFRESENTATIONS OF ANY
KIND WHATSOEVER, EXPRESSED OR IMPLIED AND
ALL  IMPIED WARRANTIES  INCLUDING  ANY
WARRANTY OF MERCHANTABILITY AMD FITNESS FOR
A PARTICULAR PURPOSE ARE HEREBY DISCLAIMED.
In addition, IAPMO UES has the rght under this
Agreement to conduct periodic inspections of Client's
manufacturing facilities and to review Client's guality
assurance procedurez and records related thereto in
accordance with the provisions of Paragraphs 16 and 18
hersof. Thiz right of inspection and review permits
IAPMO UES to verify that Client has appropriate
manufacturing controls and has the ability to manufacture
products which will continue to comply with the
requirements of the applicable Code.

INTEREST GRANTED

2. IAPMO UES i= the licensee of various marks of
conformity and the goodwill associated therswith (the
“Certification Marks"), both unregistered and registered
with the United States Patent and Trademark Office,
which are of great value to IAPMO UES. Client agrees
that the Marks of Conformity, together with the goodwill
connecied therewith, are the sole and exclusive property
of the IAPMO UES, and Client claims no rights and shall
claim no right thersin, other than provided heresin.

3 Acceptance of the product, material or designs by
IAPMO UES, as indicated by the issuance of an
Evaluation Rep-nrt and or Listing Report for said items,

constitutes a non-assignable, non-exclusive and revocable
license to use the Marks of Conformity on such products
as are accepted by the IAPMO UES for the term of the
Evaluation Report and or Listing Report in a manner which
is consistent with this Agreement.

4. Client shall have no right or license to use any
IAPMO UES Marks of Conformity on any Products not
evaluated or to license or sublicense any other person or
entity to use any Marks of Conformity. Nothing in this
Agreement shall be construed to give Client or any other
person or entity any right, tithe or interest in any of the
Marks of Conformity, except as expressly granted in this
Agreement. Client agrees that it will not register or attempt
to register any LAPMO UES Mark of Conformity in its own
name or in the name of any other person or entity, and that
it will not uze any Mark of Conformity az any part of the
name or identity of any person or entity.

TERM

5. Subject to the provisions of this Agreement, the
Evaluation Report and or Listing Report, and Client's right
to employ the Marks of Conformity on the Evaluated
product, shall extend for one (1) year from the date of the
Evaluation Report and or Listing Report, and shall continue
automatically for succesasive one-year periods unless this
agreement iz modified or changed. Report or listing
renewals may be made for multiple years based on the fee
schedule. In the event that this agreement is proposed to
be medified or changed, IAPMO UES shall notify Client of
its proposed changes in writing at least 30 days prior to the
expiration of any nitial or one year renewing perod and it
shall be a condition precedent to the continued
effectiveness of the Evaluation Report that Client execute
and deliver to IAPMO UES by the end of such initial or one
year renewal pericd (along with any renewal or other
required fees) the modified or changed version of the
agreement. Mothing in this paragraph 5 shall be deemed
to alter Client's other obligations set forth herein.

CLIENT'S GENERAL OBLIGATIONS

B. Applicant wamants  and that all
documentation provided by Applicant to I1APMO LUES is
owned by Applicant and Applicant shall indemnify LAPMO
UES and hold harmless IAPMO UES from third party
infringement claims with respect thereto.

i. Subject to Paragraph 20 below, Client shall affix at
least one of the Marks of Conformity on the product or on
other items, such as packaging or maintenance andfor
installation shests, or as otherwise approved by the
IAPMO UES. Together with the Mark of Conformity, Client
shall permanently identify each evaluated product or
product packaging (if permitted by the [APMO UES
Technical Committee) with markings (or symbaols, codes or
abbreviationz on products or packaging) indicating the
location where the product was manufactured, or markings
that lead to where the product was manufactured. Client

1 Rev. 0111072018 EZ-018



shall provide IAPMO UES with the key to all such
markings, symbols, codes or abbreviations. In the event
Client has only one manufacturing plant where all of
Client's Evaluated products, designs or materials are
manufactured, the abzence of any such marking, symibaol,
code or abbreviation may be accepted by IAPMO UES as
sufficient identification of the location where the product
was manufactured.

8. Subject to Paragraph 6 above, all products,
materials or designs {(or models or products) which have
been evaluated by IAPMO UES shall bear the appropriate
Marks of Conformity at the time of their manufacture. Any
product, maternial or design which would otherwise be an
evaluated product, material or design shall not be
considered to be evaluated by IAPMO UES if it does not
bear the appropriate Cerification Mark unless indicated in
the report or listing issued by LAPMO UES. Client agrees
that it shall not use any model number for an Evaluated
product, material or design on any other products,
materials or designs which are not evaluated or which do
not mest IAPMO UES" requirements for such product,
material or design. Client alzo agrees that the &
designation iz to be interpreted as part of any Mark of
Conformity where shown. The display of other LAPMO
UES Marks of Conformity with the product or any
maodification of the approved display shall only be made
with the prior written approval of |APMO UES. Client
recognizes that from time to time I1APMO UES may add
to, change or otherwize modify its Marks of Conformity.
Client agrees that it will conform with such subsequent
changes, within one year of the Ewvaluation Report
renewal, following written notice thereof by IAPMO UES,
and that it will follow and use any such changes as if they
were par of this Agreement at the time of the execution
hereof. Nothing in this Paragraph & shall be construed to
requirg Client to remove any existing Marks of Conformity
from evaluated products, material or designs which have
been manufactured prior to the date of any changes or
maodifications to the Marks of Conformity made by IAPMO
LUES.

9. In no case shall the Client amend, alter, abridge or
otherwize edit evaluaton reports, listings or other
documents produced by IAPMO UES. If Client provided
copies of the cerification documents to others, the
documents shall only be reproduced in its entirety or as
specified in the applicable cerification scheme by [APMO
UES. In no case shall Client use its Evaluation Report,
lizting or other documents issued by JAPMO UES in such
a manner as to bring IAPMO UES, LLC into disrepute or
iszue any written or oral statement, orissue or publish any
advertizement or catalog containing any statement, which
states or implies a commercial endorsement, or express
or implied warranty for any purpose, of any product by
[APMO UES, their respective management, committees
or boards of directors.  I1APMO UES neither approves nor
recommends any product or material or designs, and
therefore only the phrase "Evaluated by® or “listed by”
followed by the appropriate ER-report number or Mark of
Conformity iz permissible. The use of any language
which in any manner tends to be misleading or to enlarge
the scope or intent of the Evaluation Report and or Listing
Report of the product, material or design is sirictly
prehibited. Any and all claims made by Client with regard to
the evaluated product or listed product shall be consistent
with, and limited by, the scope of the Evaluation Report or
product listing provided as set forth in writing on the
Evaluation Report or Certificate of Listing provided to Client
by IAPMO UES.  Client may submit other adverizing
copy and promotional material to |1APMO UES for prior
approval, and [APMO UES will respond to Client’'s reguest

%
]

MMozo1e

for such approval within a reasonable time. Under no
circumstances, howewver, shall Client use any such
submitted advertising copy or promotional material until it
receives approval therefore from IAPMO UES.

10. Client shall not use any of the Uniform Evaluation
Report (ER), ER-report number or Marks of conformity in
a manner which implies that a product not evaluated i=
evaluated or iz the equivalent of an evaluated or listed
product. Without limiting the foregoing, Client shall not use
an evaluated product, material or design bearing a ER-
report number or Mark of Conformity as a component or
sub-component of a product, or an assembly of products
not evaluated by IAPMO UES in a manner which implies
that the entire product or assembly is evaluated. Further,
Client shall not use or display any ER-report number or
Marks of Conformity in any literature or advertizing relating
to products not evaluated. |If both product, material and
designs that are evaluated and not evaluated by I1APMO
UES are contained on the same adverisement or
literature, any ER-report number or Mark of Conformity
thersin must be displayed in reasonably close proximity
with the evaluated product, material and design only and
must not be displayed in a manner which would tend to
imply that any products, materials or designs not evaluated
by |APMO UES have an evaluation report. By way of
illustration only, a ER-report number or Mark of conformity
shall not be used on the cover of a catalog which
advertizes any product, material or dezsign not evaluated.
Client may submit proposed advertisements or literature to
IAPMO UES for prior approval, as provided in Paragraph
9 and subject to the limitations set forth thersin.

11. Client agrees to promptly notify IAPMO UES of
any actual or suspected uses or infringements of any ER-
report number or Mark of Conformity. [APMO UES alone,
at its =ole discretion, has the right to challenge any
unauthorized uses or infringements of the ER-report
number or Certification Marks, and alone has the right to
prosecute any person or entity who unlawfully uses or
attemptz to use any of the ER-report number or
Certification Markz. Under no circumstances shall Client
have any right to challenge any unauthorized uses or
infringements of the ER-report number or Cerification
Marks or to prosecute any person or entity who unlawfully
uzes or attempts to use any of the ER-report number, or
Mark of Conformity, without the express prior written
permission of [APMO UES.

12. In order to assist JAPMO UES with itz applications
for registration, renewal and the pursuit of opposition to
registration by others of the ER-report number or Mark of
Conformity, and in order to assist IAPMO UES with its
protection and enforcement of the ER-report number or
Marks of Conformity, upon request by and at the cost of
IAPMO UES, Client shall furnizh to IAPMO UES, copies of,
any and all documents, not deemed confidential by Client,
necessary or desirable to evidence |APMO UES
ownership of the ER-report number or Mark of Conformity
and to wverify the quantity of evaluated products
manufactured and sold by Client. IAPMO UES will use
such documents solely for purpozes of establishing its
ownership of the ER-report number or Mark of Conformity
and the widespread use of the ER-report number or Mark
of Conformity in the marketplace.

13A.  Client iz not, and =shall not hold itseli out as, an
agent, legal representative, joint wenturer, partner
employee or szervant of |APMO UES for any purpose
whatzoever.

ES-019



13B6.  Client shall comply with all applicable procedures
and requirements contained within the |APMO UES
Quality Assurance Manual, a copy of which will be
provided to Client upon request.

13C. Client =hall promptly inform I1APMO UES in the
event of any change that may affect Client's ability to
comply with the terms of this Agreement and the terms of
the Evaluation Report or Evaluation Listing granted. By
way of example, and not limitation, Client shall promptly
notify IAPMO UES of any change in corporate ownership,
change in product or production sites, or major change in
Client's quality management system.

GQUALITY STANDARDS

14. Client =hall maintain the product design, guality
and workmanship in accordance with the current
applicable standards or Evaluation Criteria recognized by
[APMO UES, or as such standards may be changed, and
as incorporated in the samples and documents submitted
for evaluation and inspection by the |[APMO UES. Client
may obtain a list of the then current applicable standards
or Criteria recognized by IAPMO UES at the rate of the
current achedule of fees. In addition, Client shall make no
substantial change in material, manufacturing process,
marking or design of the product without prior written
approval of the |APMO UES. As used in this paragrapgh
14, the term “substantial change®™ means any change
which would make any of the information set forth on the
Evaluation Report or Listing for the product false or
mizgleading (or which would reazonably be deemed to
cause the product to fail to conform to the applicable
standard (=) for the product andf/or the applicable Code
zet forth in the Evaluation Report or Listing. Client
acknowledges and agrees that (a) new drawings, tests
and product samples may be required as a result of any
such substantial changes; (b) any substantial change in
the original product after acceptance by IAPMO UES
which iz not authorized by |APMO UES will automatically
rezult in revocation of the evaluation report or listing of the
product until such written approval is received; and (c) a
new application, additional fees and test reports may be
required in the event of any such revocation.

15. In the event of any changes in the cument
applicable standards recognized by LAPMO UES or in the
current applicable model codes. IAPMO UES will notify
Client of the change or changes in writing. With this
notification, IAPMO UES will advise Client of any need for
supplementary teating of the Evaluated products and will
confer with Client to mutually agree upon the period of
time needed by the Client to {a) prepare for and perform
such testing; and (b) submit to IAPMO UES the test
reports  documenting successful completion of the
supplementary testing. 1APMO UES shall use good faith
efforts to accommodate Client's needs and requirements
in this regard. Motwithstanding the foregoing, however,
Client acknowledges and agrees that it is the Client's
rezponsibility to fully comply with all standards and model
codes applicable to Client's evaluated products.

GUALITY CONTROL

16. Client =hall establish, maintain and use a guality
management system. Client shall notify IAPMO UES in
advance of any intended material changes to the quality
management system, as used in the Paragraph 186, the
term “material change” means any change to Client's
quality management system which could reasonably be
expected to (a) reduce the level of quality management
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that previously existed in Client's operations, andfor (k)
compromise the health and safety of consumers or the
general public as a result of the use or operation of the
evaluated products. In addition, Client shall maintain true
and accurate records showing the quantity and quality of
productz, and materialz used in products, bearing the
Marks of Conformity which are manufactured or sold by or
for Client. Client shall also keep records of complaints
Client receives since the last on-site inspection performed
by IAPMO UES, which complaints are as a result of
problems with or failures of, evaluated products
manufactured by or for Client which could be reasonably
deemed to (1) result from failures or problems with Client's
quality management system; (i) pose a health and safety
risk to consumers or the general public due fto
circumstances under Client's control;, or (i) expose
IAPMO UES to liability as a result of the use or operation
of such productz. Client shall make the records available
to IAPMO UES uwpon request At a minimum, Clients
records shall (A) state the nature of the complaint, (B)
identify the evaluated product pertinent to the complaint;
and (C) confirm the remedial action(=) taken and the status
{open or closed) of the complaint, as known to Clent. In
the event that the complaint record required by the
Paragraph iz not retained by Client at a plant location
which iz being inapected by IAPMO UES pursuant to
Paragraph 158, Client shall advise IAPMO UES in writing of
the location of such complaint record. Client shall provide
the complaint record to IJAPMO UES by whatever means
zelected by IAPMO UES. The Client shall make all
arrangements necessary and required of Client, as
indicated by IAPMO UES to Client, in order to facilitate
IAPMO UES's ewvaluation and or listing program, the
investigation of complainte and the paricipation of
observers whose presence iz reguired in the sole
determination of JAPMO UES.

MANUFACTURING LOCATIONS

17. Client shall promptly furnish to I1APMO UES, in
writing, the street address, hours of operation, anticipated
dates when plants will be temporarily closed or shut down,
anticipated dates when plants will temporarly cease
production and all local or state holidays of sach plant
where the Evaluated product, material or design is being
manufactured or to be manufactured by or on behalf of
Client, and each location where the Evaluated product is
warehoused or stored by or on behalf of Client. Clisnt shall
alzo provide the name and telephone number of a contact
person for each such plant or storage location, both at the
time of application for evaluation and in the event of any
changes in this information. Client shall provide such
information for all plants and storage locations, whether
foreign or domestic. If the product iz imported or to be
imported, Client shall also provide the name, sirest
address, telephone number and contact person of the
importer and the consignee. The reguirements of this
Paragraph 17 with respect to warehousemen, consignees
and importers shall apply only to the extent that legal title
to the products remains in Client or Client's affiliates,
agents or legal representatives. At such time as legal title
to the evaluated productz passzes from Client (or its
affiliates, agents or legal reprezentatives) fo a
warehouseman, consignee or importer, Client shall be
relieved of its obligations under this Paragraph 17, subject
to the provisions of Paragraph 20.

CONTINUOUS COMPLIANCE-INSPECTIONS

18. Client consents to the review of Client's products,
materials or designs by LAPMO UES or its subcontractor,
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