
professional on the project? Who becomes responsible for the structure's engineering? 

1. The answer we would like to have is that the building owner is. 
2.The answer we get in the field is: 

A. The truss manufacturer supplies the only sealed engineering drawings on the job. 
Who then appears to be the engineer for this job to the lay person - the truss 
manufacturer.  
B. If the truss manufacturer has a professional engineer on staff that seals the truss 
design drawings, does this increase the risk of the truss manufacturer being 
responsible for the building design independent of our industry position? 

3. How often do we take on engineering responsibilities by trying to help out our 
customer? Do we get compensated for the effort that we put into this work? Should you 
get compensated for this? 
4. If the answer that you give to these questions is that you DO NOT want to take on 
these responsibilities, then implement consideration #2 above. 
5. If the answer that you give to these questions is that you DO want to take on these 
responsibilities, then consider implementing consideration #3, item 2 above, and start 
an engineering company. 

By the time this is published, we should have a good, final draft of this guideline and 
would appreciate any comments. We will incorporate any thoughts that will make this 
guide the best possible. 

Finally, on the flip side of this, I received a call from Rip Rogers of Trussway, Ltd. who 
recently received a copy of our design responsibility document attached to the 
specifications stating that these defined the responsibilities for the project. So, it appears 
in some locations we are making solid progress. 

We feel the more information we put into the market and the more clearly we define the 
scope of our work, the better off our industry will be in the long run. 

CNA Develops a Credit Insurance Program for the Truss 
Industry 

We are happy to add Credit Insurance to the products offered through CNA's business 
insurance program endorsed by WTCA. Credit Insurance is one vehicle for effectively 
dealing with bad debt. CNA's knowledge and understanding of the component industry, 
combined with its experience in developing programs for trade associations, have enabled 
us to obtain a business insurance program that is flexible and designed specifically to meet 
your coverage needs, claims and loss prevention service requirements, at a competitive 
price. 



We encourage you to review CNA's Credit Insurance, as well as CNA's entire business 
package. In an increasingly complicated insurance climate, it is our hope that the program 
will help stabilize your insurance costs, while, at the same time, offer you peace of mind 
that your business investment is properly protected. 

If you would like more information about CNA's Credit Insurance, please feel free to 
contact Susan Johnson directly at 732/398-4485, or give WTCA a call. 

News 

DOUGLAS NORTON PROMOTED: Douglas Norton has been promoted to vice president, 
manufacturing for Wood Structures Inc., Biddeford, Maine. His responsibilities in this newly 
created position include participation in the senior management team as well as plant and 
lumber purchasing. David Gould, president, said, "Our senior management team looks 
forward to the valuable participation and leadership abilities Doug will bring to our 
integrated manufacturing interests." Norton was hired as director of operations by Wood 
Structures in 1997 and managed the daily operations of the Saco plant. He came to Wood 
Structures after 18 years as vice president of an area glass manufacturing company. 

ENTRIES INVITED FOR 1998 WOOD DESIGN AWARD PROGRAM: The 1998 Wood Design 
Award Program was announced recently by the Wood Products Promotion Council (WPPC).
The program, now in its 18 year, recognizes design excellence and innovative wood use in 
residential and nonresidential buildings and architectural interiors, either new or 
remodeled. 

Entries are invited for wood projects completed since January 1995 in two categories: 
wood structures and interior architectural woodwork. The program is conducted annually 
to encourage the use of wood and honor outstanding design and construction with wood 
products. 

The 1998 program will be judged by a distinguished panel of architects that includes: John 
M. Dixon, FAIA, Architectural Writer, Old Greenwich, Conn.; Julie Eizenberg, Koning 
Eizenberg Architecture, Santa Monica, Calif.; and George E. Hartman, FAIA, Hartman-Cox 
Architects, Washington, D.C. 

The deadline for submissions is September 18, 1998. Entry materials can be obtained from 
Judy Durham at the Architectural Woodwork Institute by phone 703/733-0600 or fax 
703/733-0584 


