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In fact, Hikel said he views SCORE essentially as a group of best practices, which Components, Inc. = 205/669-4188 = joe.odgers@bldr.com
makes it a valuable risk management tool. If a bad situation were to arise, being “What we're trving to do is build il d build th ket tion.” :
SCORE certified would be a way to protect the company. vhat werre frying fo do 1S bulld a profiie and burld the market's perception, At-Large Representatives
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“If we were to get [involved in] a product liability suit, let’s say, we can point to marketplace. If not, you’re going to be the cheap guy; you’re going to be the & Alllzm Efeisem © Gl TES © S2REH-77IL
. . . . . . . . » = David Horne = Universal Forest Products, Inc. =
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Shelter, a SCORE Elite company, attained its status in July 2007. Like many WTCA in the country,” Hikel added. “We saw this as a way to quantify that.” SBC © Wi WeEth © SiEe s CEpomeits © i1y
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members, the company was already using several WTCA programs and resources Company = 856/380-3600

If you have a story to share about the use and success of one of WTCA's programs, please
contact editor@sbcmag.info. Look for a new column entitled Case in Point, which will Directors Representing Chapters
feature these case studies from fellow component manufacturers.

required by SCORE—Dbut not everything required for the Elite level. Shelter had to
get some technicians up to higher levels of Truss Technician Training certification,
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ment team was on board. “We really didn’t get bogged down in the detail of ‘Well, N eww W I CA M em b ers Bl
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It really didn’t cost much money because we were doing a lot of it already,” said 572§MOPherson IE Midland M‘T 48674-0001 :gﬁ;ﬁ:;ci? glzsc;g::;r:ntsgllgzwsolfi;?Z o
Hikel. “And we actually got some benefits.... Some of the requirements of Operation St. Louis, MO 63112 989/636-6300 - Chris Lambert = Southeastern Materials, Inc. = 704/983-1144
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but Hikel said it really opened up some eyes. There was some initial resistance due ASSOCIATE MEMBERS 1049 John R Rd  Michael Redmon = Atiantc Buiding Components
to time and doubts about applicability, but it was quite valuable to the group as America’s Skilled Personnel/ Rochester Hills, M 48307-3231 & Services, Inc. = 864/859-9425
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SCORE certification is one way to pro- 763/675-7376
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company website.
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Dear Reader:

Copyright © 2008 by Truss Publications, Inc. All rights reserved. For permission to reprint materials-
from SBC Magazine, call 608/310-6706 or email editor@sbcmag.info.

The mission of Structural Building Components Magazine (SBC) is to increase the knowledge of
and to promote the common interests of those engaged in manufacturing and distributing of struc-
tural building components to ensure growth and continuity, and to be the information conduit by
staying abreast of leading-edge issues. SBC will take a leadership role on behalf of the component
industry in disseminating technical and marketplace information, and will maintain advisory commit-
tees consisting of the most knowledgeable professionals in the industry. The opinions expressed in
SBC are those of the authors and those quoted solely, and are not necessarily the opinions of any
affiliated association (WTCA) .
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